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THE DISTRICT MAGISTRATE
& COLLECTOR,

MOTOR VEHICLE SECTION
MURSHIDABAD

New Admini6trative Buildino
P.O: Berhampore
Oist: M ursh idabad
PIN: 742101, West Benoat
Phone: (03402) 263063
(R) # Fax: (03482) 263063
e-mail: rtomsd@gmail.com

Memo No.

To,

7{ rmvfLn Dated,:2O lOtlZoZZ

Transport Oflicer
Murshidabad

IIre tddl. District Magrstrarc (l_ & l,t{),
Murshi<iabad.

Sub.: Govt. Guideline/SOPs to be followed at Govt. ferry ghat.

Ref.: His ollice Memo No. 3O2IX-35A /Cl2O22 dated 20/Ot /2022

Sir,

Encloscd please tind herewith the Standard operating procedure (sop) duly issued
by tle Transport Department, Government of west Benga-l for operation o[ Government
Ferry Ghat.

This is for your kind information

Yours laithfully,

Memo No.'/( ltlvttI
Copy forwarded for information to-

F;,

;ne6"

Dated: DlOll2022

Tranrport Oflicer
Murshldabad

) PA to District Magistrate, Murshidabad for kind apprisal.
) PA to Addl. District Magistrate (Gen.), Murshidabgd for kind apprisal2

f,fl'
Itcrq.rot$
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Government of Wegl Bengal
Tnnaporl Deprtment

ParibahanBhawan
12, R,N. Mukhtrlrc Rold, Kolkate - 70O OOf

Tolr tlr : fifl-l!6lsllQ *treil ; tlgrafu&nfnrll-cpsr

NSI.LILCATS,N

No, H5GIYT/TR/ O/ 3W-1s/ xll 5 flate ;05.@.2016

WHEBAAS &e Governmsrt in Bre Trauporl Departm€nl has trlcn c€rlous
note oI the acddenb/krcldenB o(€urrrd in some gt thr ietdes/ fcrrls o{ thc Slite
anrlarqering $er€by the s"f*ty and surlty o( tht gennral fcrry plsscnger* in the
rl'cent past ;

IVI{EREAS the Goremrnert is connernsd about thr saftty rnd esrurity o( the
ferrf passenger and conridering the same ls of paramount importarce is. therefore,
cnnrrinced that appropriatc measure/ sycttrn fior ensuring thc eaane is required l,o be

thert in place ;
ft'HERE/\s all thr s-taleholders have been consulmd ftnd lheir view* duly

conridered and collarcd in iorsrulatim of rnodgl Standard Operating Fhocedure
(SOP) fr:r all fctrler/letsies in the State ;

Nmv, thueforrr, tha Gowrnor ir plemd to fsrmulate ths modcl Stsndud
Operatlng Procrduru (SOP) as described belsw fol iB urndatory
couplhnc/obreroance h aII hepties/fentg h the Stale wlth inrediate dlcct ior
uuurhg aafety fid ffrurity of all passergerr using the frrrice / jeltiru ;

Modcl Sturdard Ogcrting FEgcfdure ($OPl

f) AD $c detdlr o( Stc t'rminp of tha ferrim, htr<hlrt and other detsils are to hc
dirplayed et the srahr mrranre of the jettie*

2) No oil ttckeB arc b bf lsEr€d to the passengere according to the carrylng-
capadty & ficquerry of the vesreb ro Sut in no wey wer todtng tahr plrcc

3) Only ttrcee pa*nrqete oqtlvahnt m the no. of msxforum clrrytng capaci$ of lhe
vessels shsll be dlowod €ntry beyond the gate with security lak to the
eorbarkntion poinL

Contd.."1
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4) The maxiorum pns$enger carying capecity for eeh vessel ig !o be clearly
displayed on the body of the vessel and at the emborlation point.

5) A publjc address sysFq is to be in plae for uraking regular announcemcnb with
regard lo :-

i) arrival / deprrtureofvessels
ii) pdss€ng€r louding capacity of arrivsl vess€l
ii! the timing of bore / high tide, eE
ir) precautioru regarding the railway back
v) the necessity of ceoperation in regulating the Stop-gate function.

6) Parsengers hrring proper ticketr are to be allowed to enter into the gangway as
well as pontoon only alter trerthing the vessels tn the Ftty.

7) No passengers would be allowod to stand on the gangway and proceed towards
pontoon while there is no rnovement of ferries.

8) Proper securtty gate with locking facilities shall be made available at all the ferry
ghats.

9) Passmger emba:kadon and dis-embartadon gate of each vessel has to be closed
before de-berthing the veesel from tlre ietty.

I0) Entry gate is to be cl6ed at least 10 minutes prior lo commerrcement of bore tide.

11) During adverse wealher condition, the ferrieg should be stopped without any
delay and under no circur$taffes it will he nstarted without the peruriseion of
the authority.

12) The local police authority lo msure the security and safety in and around jetty
and gangway.

l3)The operators are to be inlormed to take measur?s as per IWT norrrs re6arding
safety and s$urity of pascngers and acrordingly no vessel would be operated
without proper Life Saving Appliances (l-SA), Fire Fighttng Appliances (FFA),
and Ught Sormd & Signal Applianes ([SSA)

f4) Priar notice regardtng date and timing of the cornmencernent of bore tide is to be
s€rved amon8 the crrwe of the vessels and to alt concemed so that prcrrutionary
measuret can be taken acordingly.

l5) No vesscls shall be operated wilhout having and dirplayhrg props certifisate of
competency of serang and Driver irs"d by the atatuto,ry authority. A copy of
the said certificate oI competency is to be kept with them white on board. 

- -
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16) No vessel would be operated without having Navigation Lights in proper action
according to the Marine Practicc and valid documenb such as Buruey certificate,
insu rancg fl hess certificate, clc

17) A vesael in service fu lo be berthed only alongsidc lhe pontoon and must not be
berthed alongride other ves$els.

l8) A team of skilled dtvers are to be deployed to addrtrss emergmcies and reg;ular
training {or them wnuld be undertalqm from the ead,of authority concerned.

19) Photo identity card6 are to be issued to all personnel worlcing at feyry ghat and
the same shall bc displayed on the resprrtive per$on.

20) Rcgrrlar insportion and surprise chrrks have to be undertaken by the authority
concemed to ensure the compliance of guidelines enshrined h the SOP.

21) Jetties should havc propedy illurrinated Gangway with safe wooden racks &
Pontoon should have roughened surface to avoid sllps dur&rg rain.

22) Except the rlver side of the Pontoon where the vmsels are moored, tlre Pontoon
should be fenced on all sidcs at lesst ry'ith minor iron-{encing.

23)StopAate is a must at the iunchne of link pladorm as well as the gangway €nhy.
lhe Stop-gate needs to be doeed when (erry seryices arre off; prior to
comme.ncement of bore tide" The Slopgate at Eangway entry should be tept
closed during the peak, rush hours not allowing psssmgers to gAther on the

gangw{y, until deboarded paseengers complebly have gangway; es@ally
from April to Septeurber (being the season of foul weatlrer).

25) At Ratlway croering sirenltrooter should be used by Railways Bt least 250 mtc.
prior frorn each side.

By order of thc Governor

Additional Scrrcmry to the GovL of West Bengal

Contd...4.
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2.I) Possenger smbarkation & dis€mhrkation gate of eadr veegel must be clord
belore mooring of vessek trom ietty.
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